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Progress Since Last Meeting

Urgent Care Model commenced 16th August
Extended ANP hours 
Recruitment and retention group – further progress
Continued recruitment for ward and advanced practitioner team
Ongoing support, training and development of staff
Liaison with estates team regarding signage
NHS24 dialogue regarding foreign mobiles
Ongoing engagement with SAS and GP practice
New dates being set for communication group
SLR Steering group, District Planning Group – considering future governance 



Portree Urgent Care Centre – 1st August – 15th September
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Portree UCC only : Thur 01-Aug to Sun 15-Sept
Caller Location
Source: Adastra

of which, NHS24 of which, Self Caller of which, Pharmacist of which, GP/Doctor



Self-Presentation – 1st August – 15th September
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Portree UCC only : Thur 01-Aug to Sun 15-Sept
ED/MIU Walk Ins
Source: Adastra

Walk Ins only



Portree Urgent Care Centre – Outcome of appointment
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Portree UCC only : Thur 01-Aug to Sun 15-Sept
Outcome for the caller / patient
Source: Adastra

Patient to contact Surgery for follow up No follow up Other (mainly PUCC Admin) Blank entry



Home visits in north Skye

Monthly Home 
Visit Case Types 
in Portree only
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Home Visit 10 6 3 4 2 10 4 2 3 4 4 2 3 6 4 3 9 79

Daytime 8.00am 
to 6.00pm 10 6 3 3 2 8 2 2 3 4 4 2 1 6 4 3 8 71

Evening 6.00pm 
to midnight 0 0 0 1 0 2 1 0 0 0 0 0 1 0 0 0 1 6

Midnight to 
8.00am 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 2




			SLR Recommendations �	          Implementation Plan����September 2024
	Progress Since Last Meeting�
	Portree Urgent Care Centre – 1st August – 15th September
	Self-Presentation – 1st August – 15th September
	Portree Urgent Care Centre – Outcome of appointment
	Home visits in north Skye
	Slide Number 7

